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Lifelong Learning: The University of London Federation’s
Unique Position
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- A federation built for collaboration and global reach
- 17 specialist higher education institutions within the federation
- Long heritage in distance and international education

- Experience delivering flexible, modular, step-on/step-off provision at scale, to a diverse student
body

- Diverse global learner base spanning all ages and backgrounds, studying independently, through
teaching centres or on campus

- Established credit frameworks enabling collaboration
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Our digital vision for the University of London 0% OF LONDON

Digital innovation can be a global game-changer for our )= &3

institution, students and partners, supporting our growth in

every area. In the future we will deliver:

Hyper-personalised flexible learner experiences for our students _,\/\/ 1

«  World-class digital humanities research infrastructure Vi

- 24/7/365 online self-service for everyone regardless of placeand ¢ = [ 255; °°°°°°°
role S —

« Digitally enhanced physical spaces that exploit digital =

 Real-time and predictive data, insight and knowledge —

« Integrated sharable systems and data that optimise ways of 2
working %

To enable us to significantly expand access for local and global
students across the University of London Federation.



What we are building: The Core Concepts
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We’re developing a ‘cross-federation lifelong learning model’, for which the microcredentials are the first step.

Lifelong learning Global Digital Campus

« Start anytime — no application
windows, intakes or terms

 Self-certify against entry
requirements — no application

* Modularity
» Learner mobility

e Credit accumulation and
transfer

 Flexible, personalised awards
« Skills focus

 Practical ‘competency-based’
assessment

e Student-centred learner
journey

« Strong link between courses
and employers, employability

 Self-directed learning for
busy, working adults

 Study at your own pace

» Take assessment when you
are ready

* Browse, pay, register, start...
within 10 minutes

« Human support, Al learning

* New technology environment

» Support all stages of a new
student lifecycle and learning
journey

v" Online marketplace,

v' Student and course
records,

Learning environment,
Assessment
Credentialing,

Home of your lifelong
‘learning record’

» Designed for flexible, modern
delivery

N XXX
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Technical components of the global digital campus OF LONDON

o | L3 CANVAS

@ storeconnect Flywire x

Microcredentials on the e-commerce platform
Storeconnect. Enables learners to browse / pay
/ reqgister / start their course

courses here

New online microcredentials
will be studied on the new
learning environment, which
includes innovative tools for
digital collaboration and Al
tutor support

Your learning. Your way. Your future.

D 8 2 il
L] g

Manages it all

Under the bonnet for both Storeconnect and Canvas is
the Salesforce engine that brings it all together

salesforce

The University of London website, an Azure and Microsoft integration layer, digital experience layer and payment provider (Flywire),
complete the suite of platforms that will surface and complement our new, online microcredentials offer.
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Student Journey:

Search for Micro-

credential

@

¥

» O

Can view profile info
and stored credits

Proceed to select Micro-
credential

Request to
complete profile

) \'VI

Add micro-
credential to basket

S
)
[l

Complete Payment
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Experience Walkthrough
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Microcredentials entry page, Al course search OF LONDON

UNIVERSITY
OF LONDON Home Browse microcredentials  About microcredentials About us Help Q Log in Cart (1

¢ Uol Course Search Assistant

Today + 10:53 AM

. s . . UoL Course Search Assistant joined - 10:63 AM
University of London microcredentials @ )

Hello, | am your UoL Course Search Assistant.

| am able to support you with finding a suitable
course based on your career aspirations, skills
you would like to acquire and subject areas or
topics that might interest you!

Is there a particular subject, Career or skillset
you have in mind? or perhaps you would like to
find out more about a specific course?

Your learning. Your way. Your future.

Browse our microcredentials About microcredentials

UoL Course Search Assistant * 10:53 AM

What courses do you have in supply chain
management?

What do you want to learn? Sont 1054 A

| found the following courses related to supply

chain management;
Search for a course Q
e Type your message...




UNIVERSITY

Marketplace to browse and buy courses OF LONDON

Browse microcredentials About microcredentials About us Help

Core concepts of supy

chain management

Microcredentials

Add to cart

rom our growing range of career-focused microcredentials — with new courses launching soon.

What do you want to learn?

About the course

Course level 5 Hide

Subject area

Academic direction

makers

Sort by

Add to cart

£495 £495 £495

Credit Ty, dits Available:

Fo

About the course
Capital markets and global perspectives  Core concepts of supply chain Financial accounting frameworks
management £405

£495
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E-commerce, learner record OF LONDON

ol UNIVERSITY

+= OF LONDON
r

@ [ % uatyourlondon.ac.ukjaccountjmy-learning a B 9 & Ralsunch to update |

Shopping Cart

Analysing risk for decision makers (EDIT FOR
= TESTING)
- [E——— ik My Leaming
Login details MITEE YOUF BCCOUN, ITACK YOUF DIORIENS BCIOS MICrOCradentisls nee whit cracit you have ssnned. and decide what 1o do nest

My credits "

Start date End date Course access
12122025
2/20: Pending Registration in Canvas
12/12/2025 In Pr Launch Course
» ™ 0l analysis /20 in Progress Launch Course
Pereira, Corelle (Unverified) — —+
.................... car 2 Britaia Decs Y

Quick links to your microcredential courses, a record of your
assessment attempts, results, and see your credits build up over time.

In future releases, this will be a hub for accessing your transcripts and
badges and seeing how you can build your microcredentials into
pathways for academic awards tailored to your interests. 10



New learning environment
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SCM100 MC

SCM100 Project management for supply chain professionals

\cements

ASK Al STUDY ASSISTANT

ject management for supply chain professionals

» Course description

Start learning

Complete each modaule in sequence. As you learn we'll guide you to apply your knowledge to real world scenarios and give you feedback on your progress.

ST

Course overview 01. The context of project
Key facts about the course. management

Explore project roles, locations, and key

Getting started

Essential tasks to start your study.

characteristics in organisations and networks.

Go to module Go to module Go to module

04. Scheduling

Plan, visualise, and optimise project schedules with

03. Stakeholders and quality

Manage stakeholde:

02. Project life cycles
Compare linear and agile life cycles across projects
and supply chains. quality meets expec:

ctively while ensuring
ions. key techniques.

Go to module Go to module Go to module

(%) Immersive Reader

ks View Course Stream
[5) View Course Calendar
L View Course Notifications

Todo

Nothing for now

View all pages © published & Assignto  NEdit

1.12 Lecture 3: Reflections on the Alexandra Palace case study

(@© 5 minutes

This lecture consolidates your learning from the Alexandra Palace case study and encourages you to translate those insights into a practical framework for your own projects. It introduces a simple analytical tool
that captures key elements common to most projects: planning processes, resources, delivery steps, team management, resistance to change, leadership skills and the lasting impact of the COVID-19 pandemic. As
you engage with this lecture, consider how these factors interact and how you might adapt the template to different contexts or use it as a team-building and project initiation tool.

=1 Reflections on the Alexandra Palace case study

lannin,
P?muz S

’ Project
X

MSOUrces

team dlll‘ll\’vj
Management StPs

[Tk Ve

» ) 2:51/3:42

« Previous Next »

Clean course page

Sequenced videos, activities, readings
11
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Integrated components of the learning environment OF LONDON

~7| Translation option

Al roleplay simulations ==

Employability skills embedded throughout Topics follow a content — activity — feedback — evaluation
sequence, providing a rich learning and consistent study
experience across microcredentials
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Change Management for the Global Digital Campus

. : Process Design Redesign core business processes
Embed analytics into business & Service to be lean, student-centric, and
workflows to enable real-time Excellence outcome-driven

decision-making and
continuous improvement.

Global Digital People,
Culture &

Capability

Data-Driven
Decision Campus
Making Programme

Delivery

Foster culture of collaboration, ownership,
and continuous improvement.

Leverage scalable digital Technology
platforms to automate, & Platform Empower teams with the skills, mindset,
integrate, and optimize Enablement and leadership needed to drive
business operations transformation and sustain change.

A

13
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Traditional vs, microcredential Lifelong Learner Lifecycle OF LONDON
Traditional Student lifecycle Credit-bearing microcredential - Lifelong
learning Learner lifecycle
Awareness & Recruitment 0 e A e—————— > ° Discovery & Conversion
\ /
\\ // M
\\ /I s
\ /
Application & Adrr}g?;grr; @ i : o bt P S > @ Register & Pay (Access)
\ \ & /
. \ / ‘
Enrolment & onboarding i e
RTC UOL en e . .
Registrzgtion/& on)t/marding gty el Traditional - : Et've Learmr':g
(WWY/SAS Uol) VS. ngagemen
= microcredential s
< student
Learning & Teaching Q R Lifecycle | > Q Assessment & Credentialing
(Curriculum) Delivery
L ! s . A R Re-engagement
Assessment " “ (Stackable credit/Programmes)
2 Il \\ N
/ >
/ \
Completion Award o’ % @ c :
; : o G e e e R e » ompletion Award
(Alumni Community) @ _4 ______ . (Lifelong Learning Community )
“ ; “l am currently learning, upskilling, or reskilling
VIR LA SR | NG Da Key point: Skills & Learning centred, not symbolic 14

Key Point - Relationship based. identity centred, not learning driven
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Roadmap

15
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Next Steps

Now
* 5 microcredentials in Supply » microcredentials planned in: » A new way to create flexible
Chain Management from City - Data Science (Goldsmiths) degrees
S Qeorges - - Project Management (Royal « Cross-federation presence
y 225&?]%23%85?& ncial Holloway) - Ability for Federation Member
« Global Diplomacy (UoL institutions to host their own
HEEE SISk Jet Strong intelfest frorﬁ(othez courses on the platform
o L hed on 11th March ‘ " :
28520 ea on are Federation Member and UoL * Ability to provide a
Programmes for whom the marketplace for learner
modular, stackable option access to online and on-

appeals campus pathways
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Questions?
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