The UK Education Sector is at a Crossroads

Opportunities and challenges confront universities, organisations and students
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What does the Labour Government want
from the Lifelong Learning Entitlement?

Big]ler education leading :
ing in global AT?

nited Kingdom

the UK government's AT

mmmmm

Iearaiiig Global competition: Opportunity or red flag?




Salesforce for Education

powered by Agentforce

Advancement &
Alumni Relations

Alumni engagement
Fundraising and donor relations
Advancement services

Student Success
Advising & degree planning i
Student engagement & wellbeing 0%
Student support services .

Academic Operations
360-degree learner views .

Catalog management .

Course registration .’

Research &
Innovation

IP & knowledge transfer
Grant management
External collaboration & visibility

Recruitment & - Dgta Cloud
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Applicant experiences N Custom apps Einstein Al Flow Salesforce Platform Omnichannel Security
Admission decisioning : & agents & models automation user interface & privacy

MuleSoft integration

Faculty & Staff Experience

Talent management
Workforce service management

Employee collaboration

Institution Operations
‘ Field service & facility management
. Unified one stop & ITSM
" Unified data & insights

Marketing &
'. Communications

Brand management and collaboration
- Internal and external engagement
+ Campaign management

Analytics




Aaggntforce
World Tour

Thursday, 18 June 2026 | 8 a.m. - 6 p.m.
Excel London | Royal Victoria Dock | 1 Western Gateway | E16 1XL

Experience the Agentic
Enterprise. All in one d
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All for free.

80+ expert-led sessions, demos, antheatred use cases for tips and
strategies to automate workflows and processes, activate data, and
drive measurable results.
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