Doing better, getting better

Why we need a new vision for the full-time student experience

Jim Dickinson, Associate Editor, Wonkhe
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If campuses are at 30% capacity, why are
- halls at 100%?

D earid As press stories of outbreaks in halls pile up, Jim Dickinson looks at SAGE advice on housing and

ANALYSIS | 2/10/20 considers whether it offers lessons for the rest of the academic year.

11|

Image: Shutterstock

here’s been lots of discussion about student migration o<
- at the start of term, the end of term, and to some
extent during the term.

—% THESECRET
"% LIFEOF

But one of the major emerging issues is housing itself in viral transmission and

Jim Dickinson

Jim is an Associate Editor (SUs) amplification - as halls (in particular traditional halls) grab the headlines, so STUDENTS
. . =
St Wonkle called “households” within them come into question and we wonder whether the —
~—— K 3 @ = 3
advice we got given (on for example masks in halls) was appropriate. ﬁ»
Tags Regular readers of Wonkhe will know that one of the things that vexes us is the =4 ‘
COVID-19 h i z
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WE MADE PLANS FOR THE FUTURE




Nottingham students unhappy with
conditions in 'prison' halls

® 2 October 2020

People

“™  Edinburgh University freshers living in
‘prison-like’ conditions due to strict

COTONd  Thousands of students stranded at

university amid UK lockdown

By Caitlyn Dewar

| Coronavirus pandemic leaves international and British
Published 20th sep gtyydents in turmoil

Coronavirus - latest updates
See all our coronavirus coverage
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Average age completing HE

4 Men by the theoretical duration plus 3 Il Men by the theoretical durati I
& Women by the heoretical duration pius 3 years & Women by the heoretical duration Graduation age
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% of respondents who agree or strongly
agree with the statements

80

60

40

20

The impact of confidence
and imposter syndrome on belonging

72 63
63
39
i :

| feel confident about | doubt my abilities and feel like | do not
my academic skills deserve to be at my university (sometimes
known as ‘imposter syndrome’)

All . Disagree they belong - Agree they belong

Pearson/Wonkhe Student Survey November 2021
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Students need to be understood prior to arrival - via national
pre-arrival research on characteristics and expectations

Students need a framework on the competencies needed to
be a successful student

nduction should extend beyond week one (in both directions)
and be socially delivered

Intervention choice should be self-assessed, partly credit-
bearing, owned and delivered by students
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Around a third struggle to balance

work and study Access to basic rights is not universal

| experience accidents/injuries at work

i . . PORRTY . ----------
Timetable allows me to work and study (Home) Unfairly threatened with disciplinary action
W 4 0 N N R
Timetable allows me to work and study (International) Unfairly threatened with dismissal
[N N N D O N
[

General academic demands allow me to work (Home) Discrimination / herassment clients/ customers ----------
General academic demands allow me to work (International) m iscrimination [ harassment mgrs/supervisors T
Wages are paid cash-in-hand to avoid taxation
I have to undertake unpaid extra work e —————
Wider student life expectations allow me to work (Home) m amgiven a payeln ----------
Wider student life expectations allow me to work (Intemational) 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

M Rarely/never ® Sometimes ™ Always/Often q
By Cibyl & Wonkhe Y/ Y 4 By Cibyl & Wonkhe

Discrimination / harassment from colleagues

m Agree/strongly agree M Disagree/strongly disagree

One in five disagree their work is The majority of students who are working
rewarding or helps their future are doing so to cover costs

Why did you get a job?

rneips meRug el e e _

To pay bills Save forthe  To help pay General Work To support my Socialise/meet  To avoid
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% Belong (inc rent) future university fees work/career  experience family people commercial Belong

experience related to my debt

studies
By Cibyl & Wonkhe By Cibyl & Wonkhe

® Always/Often ™ Sometimes ™ Rarely/never




Universities should recognize students' lives outside formal teaching and
ensure delivery reflects real workloads and commitments

Education shouldn't be reduced to passive online content; asynchronous
materials should support, not replace, active participation

Replace scattered, low-impact attendance with structured teaching
blocks, supported by integrated student services

Universities must make admissions decisions with realistic consideration
of course workload and students' personal circumstances.
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mmm Maintenance loan (2021/22 prices)
Maintenance grant (2021/22 prices)
-e-Earnings on National Minimum Wage (2021/22 prices)
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Maintenance based on actual median living costs, link to minimum wage, and require
universities to assess and disclose all participation expenses

Raise parental income thresholds, reform means-testing to account for real family
circumstances, ensure maintenance reflects the full range of student living situations
and cost pressures

Active steps to minimize financial burdens through policies, subsidies, and cost
reductions, allow “full time” support at 30 credits+ per year

Coordinated support across government departments so students aren't unfairly
excluded from assistance

Transparency and accountability in the cost of study including a duty to get costs down
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Figure 17: Old age dependency ratio, 1966 to 2066 (projected), UK

Number of people of state pension age per 1,000 of working age

1966 1976 1986 1996 2006 2016 2026 2036 2046 2056 2066

Source: Population estimates, State Pension Age Factors, Principal population projections,
2016-based, Office for National Statistics



Minijobber

Geringfugig entlohnte Beschaftigte in Deutschland

é t u d e n t S k I jeweils Ende September in Mio.

Servis ip

| 2 2 2003 2004 2005 2006 2007 2008 2009 2010
e : Quelle: Bundesagentur fir Arbeit AP
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Universities provide student jobs with transparent recruitment, guaranteed
hours, fair wages, and holiday protections

Student employment offering proper training, career progression pathways to
supervisory roles, academic credit for demonstrable learning, and integration
with career services for post-graduation planning

End exploitation through unpaid placements, extend university employment
standards to local businesses and supply chains, ban unpaid internships

Student-specific legal safeguards inspired by European models, national job-

matching service, ensure stability in seasonal/flexible work, cross-
departmental national strategy for student employment
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NATURE'S TIMELINE PRINCIPLE

The Peak of
Success Cycle

New Growth &
Development Cycle

‘.
‘
New Birth Y
Cycle * Entropy or
Decline Cycle
Time
Growth follows a predictable pattern:
Exploration } Execution } Extinction
Acceleration } Stabilization } Deceleration

Creating sustainable growth means:
Delay extinction: stretch the curve

Avoid extinction: change the curve
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1. semester

1.year

2. semester

2.year

3. semester

4. semester

5. semester

3.year

6. semester

Course Course Subject course Subject course subject course Elective course
Science and Philosophy Subjectivity and leaming 1st bachelor subject 1st bachelor subject 2nd bachelor subject abALe
5ECTS 5ECTS 5ECTS 5ECTS 5ECTS
Course Course Subject course subject course Subject course Elective course
Text and Sign Culture and History 2nd bachelor subject 1st bachelor subject 2nd bachelor subject abALe
5ECTS 5ECTS 5ECTS 5ECTS 5ECTS
Course Course - =
Study Competence ol Theory for the Humanities Sl TEne SoLoEiEIii seleo
and PrOjeCt Management Methodology ina g|Oba| perSpeCﬁVe 1st bachelor Sub]ect 2nd bachelor SUDJeCt KnOW'edge Communication
S heoa 5ECTS e 5ECTS 5ECTS 5ECTS
) i Project ) )
Project Project . Project Project ]
Project Management Method T?:g'y If:t;;:‘e ’::mf:{:ce'es 1st bachelor subject 2nd bachelor subject Bac';g'g::’;’é”m
15 ECTS 15 ECTS globa’ perspe 15 ECTS 15 ECTS

15 ECTS
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Bachelor project
15 ECTS
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Meaningful assessment reflecting real-world skills

Programmes accommodating financial and personal time constraints
rather than assuming unlimited availability, while enabling
interdisciplinary pathways and project-based learning.

Competency-based transcripts that accurately reflect achievements,
while embedding Al literacy and ethical understanding to prepare
students for workplace changes.

Encourage education based on deep inquiry rather than compliance,
formally integrate student-led academic and governance initiatives
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UNIWERSYTET

Rozmowa z prof. Beata Kowalska
,Chce wyjsé
poza role
interwencyjnqg”

- Uniwersytet to nie miejsce, gdzie

zbieramy punkty i poddawani jestesmy
parametryzaciji, ale to wspéinota ludzi, ktérzy
razem ze sobg pracuja. Nie pracujg jedynie
indywidualnie, zeby budowaé¢ swoje kariery.

Misja uniwersytetu jest znacznie szersza —
przekonuije prof. Beata Kowalska z Instytutu
Socjologii UJ, ktéra zostata pierwszg w historii
UJ rzeczniczka praw i warto$ci akademickich.

Plerwsza w historil zeczniczka
praw | wartosci akademickich.
Brzmi dumnie

To spore wyzwanie. Pierwsze mie:

siqce beda kluczowe, zeby okreslic,

jak ta funkcja ma wygladat. Wie-
my, jak analogiczne osoby pracujg
na uniwersytetach amerykarskich
czy europejskich. Na praykad na

Cornell University biuro rzecznika

dziata od pot wieku.

Ajakjst Polce? U est pierw-

szy?
Z koficem roku powotaliémy siec,
ktéra skupia rzecznikow i rzecz-
niczki z catej Polski. Dopiero sig
poznajemy nawzajem. Stad wien,
2e pierwsze biura powstaly na
Uniwersytecie Warszawskim (po-
nad dekadg temu) i Uniwersyte-
cie Mikolaja Kopernika w Toru
niu. Powotanie funkdji rzecznika
praw | wartosci akademickich na
wielu uczelniach w ostatnich mie-
siacach zwigzane byto z wprowa:
dzeniem Ustawy 2.0. Co ciekawe,
kazda uczelnia nieco inaczej do
tej roll podchodzi. Na co innego
Kladzie nacisk, inne sfery obejmu
je,stosuje rozne nazewnictwo. Jak
tobedzie u nas wygladato? Od po.
caatku podkreslatam, ze chciatbym
defiiowst t funkcie w dalogu
2e spotecznoscia akadem

Jest o tegowele sposabnoseina
uniwersytecie istnieje szereg in'-
cjatyw, ktérych cele  dziatania po-
Krywaja si¢ z tym, co bede robita
przez najblizsze piet lat. Dlatego
zanim zdecydowatam sig na start

wwyborach na te funkcje, spotka:
tam si¢ ze zwigzkami zawodowy.
mi czy Towarzystwem Doktoran-
tow, Dziatem ds. Bezpieczeristwa
i Réwnego Traktowania. Cel jest
jasno okreslony: chcemy stworzy
uniwersytet, na ktorym sig dobrze
pracuje i studiuje, ktory jest bez-
plecznym i fajnym miejscem

Dlaczego dopiero teraz ta funk-
cja stata si¢ potrzebna?
Koncepcja odrebnego organu za-
pisana w Ustawie 2.0 wychodzi
2praekonania o koniecznosci zrbw

dbanie o to, by cztonkowie i czton-
Kinie byli traktowani sprawiedi
wiei z szacunkiem. Szczerze? Nie
mam az tak powaznych narzedzi,
ale cheg zachecat do dialogu. Juz
moge powiedziec, ze nawigzali
émy wspdiprace z Akademickim

e
sze] pozycji rektora. Odpowiedzia
na to jest powolanie podmiotu
w petni niezaleinego, chronione
g kadencja i odwolywanego wy-
tqcanie przez Senat kwalifikowa
na wigkszoscia glosow. Uznano,
e praydatby sig tacznik, ktory be
dale posredniczyt, gdy czionkin lub
czlonek nasze] wspoinoty czuja sig
krzywdzeni (mobbingowani, dys
kryminowani badz w inny spossh
niewlaciwie traktowan)

Co lety w Pani kompetencjach?
Interwencja w sytuacjach kry-
2ysowych? Rozmowa ze zwa-
Snionymi stronami? Upomi-
nanie osb i instytudji, ktore
wystepuja przeciwko prawom

Jedng z moich rol jest funkcja in
terwencyjna. Ale na wielu uczel-
niach natym sig koficzy. Do zadaft
rzecznika nalezy pomoc i wspa

cie w rozwiazywaniu konfliktow,

Centrum
zywania Sporéw, by rozwiazywat
Konflikty zanim one nabrzmieja
tak, ze trudno sig cofnac. Dzia-
tanie nasze - bo mam wspaniate
i kompetentne wspétpracowniczki
i wspolpracownikéw - opiera sig
na trzech zasadach: niezaleznose,
neutralnose, bezstronnase. Nie
ustalam faktéw - staram sie stwo-
r2yé warunki, zeby strony chciaty
rozmawiat.

Ale nie chee sig Pani tylko do
tego ograniczac.

rzecz budowania kultury akademic-
Kiej wysokiej jakoscl. Stat nas na
to. Poza tym cheg promowat dwie
watne dla mnie kwestie: rowne
traktowanie | wolnoé¢ akademic-
ka. Od lat reprezentuje uczelnie
wmigdzynarodowej sieci Scholars

nitorowaniem stanu wolnosci aka-
demickie] na éwiecie i tworzeniem
bezpiecznego miejsca dla akade-
mikéw i studentow, ktorych zycie
i zdrowie jest zagrozone w krajach
pochodzenia

Przyznaje Pani, e w ostatnich
latach za mato rozmawia sig
o wartaddach akademickich
Dlaczego? Bo to jest nudne,
niepotrzebne?

Przez ostanie 30 lat wferworze do-

tym, seby wyjsc
poza rolg interwencyjna na rzecz
aktywnego promowania idei wza
jemnego szacunku, zapobiegania

sig w drodze. Uniwersytet to nie
mury | regulaminy, to nie miejsce,
gazie zbieramy punkty i poddawa

mowania dobrych praktyk. Marzy
misi¢ powazna debata na temat te-
80 czym owe wartogci akademickie
wspdtczesnie powinny byt. Wyda-
jesie, ze UJ poprzez swoja tradycjg
moglby wyjé¢ poza waskie ramy na

i jestesmy par adji ale to
wsplnota naukowa. To wspdinota
ludzi,ktSrzy razem ze soba pracuja
Nie pracuja jedynie indywidualnie,
eby budowat swoje kariery. Nasza
misja jest znacznie szersza.

UNIWERSYTET

W powrocie do korzeni moze  [spotkanie dyskusyjne dotyczace  wobec jakiejkolwiek grupy spo- Jestem przede wszystkim nauczy-
1

moc ,podejmowanie dziatafi  funkcjonowania w czasach pan- teczne cielka, czerpie z tej pracy site  in-

2apobiegajacych zachowaniom demii - przyp.red., by wymienia¢ spiracje. W najblizszych miesia-
J iwartosci  si¢ inie batsig  Spotkatem sig z glosami, e  cach chciatabym poszerzyé zespot

akademickle® Tojedna x Pani  opowladat o rase oy Jest da  momentami osoby wywodzy o reciika do spraw studentéw
kompetendjl. Jal nas trudny. ce sie z mniejszoici - czy to i doktorantéw, bo zdaje sobie spra-
tania? narodowych, czy uksualnych wy, ze tatwie] jest czasami przyjéc
cemy inicjowa rozwigzania, e e najwi - cauja sie do kogos w swoim wieku - i po-

wskazywac dobre praktykii stwo- laczki polskich uczel rozumiane. To wyzwanie "l wiedzi o ym, co ol

r2y¢ narzedzia, ktére bed temu  Uniwersytet ma trzy funkcje: do-  uczelni

stuzye. Czyli mniej funkcji kontrol-  starczanie wymiernej wiedzy, obja- ok temu by(sm na ciekawejkon- Az Pania jak moina sig skon-

nej, a bardziej otwieranie dyskusji. ~ énianie $wiata i emancypacja. Za-  ferencji zorganizowanej przez Biu- taktowaé?

Planuje dyskutowanie o zmianach  niedbaliémy trochg dwie ostatnie o Rzecznika Praw Obywatelskich  Jak tylko dobrniemy do kofica for
Klimatycznych. Od poczatkuwspie-  role. A objasnianie rzeczywistosci  na temat dyskryminacjii molesto-  malnosci, to uruchomimy strong
ram jest " P ja  wania h.Danesy g ji

matU). Zresata studentki i studen-  nauki. Jestesmy jednym z krajow  niepokojace. Teraz nalezy zadac py-  ne. Do tego momentu mozna do
cisq moimi mistrzami w kwestiach 2 najwiekszym odsetkiem scepty- tanie: jak stworzy¢ miejsce wolne mnie pisa¢ maile [beata.1.kowal-
Klimatycznych. Ciagle ucza mnie no-  kéw wobec szczepionek na korona-  od tego typu zjawisk? Dotego jest  ska@uj.edu.pl - przyp.red., odpo
wych rzeczy. Trzeba tez porozma-  wirusa. Jako uczelnia musimy thu-  nam potrzebna wolnos¢ akademic-  wiadam w ciagu 48 godzin i za
wiat o pandemil - udato nam si¢ maczy procesy jakim podiegamy.  ka, ktéra pozwoli przerwa tabu  wsze staram si¢ znale#¢ czas na
zgromadzic wiele ciekawych mate- Dogwiadczamy wzrostu nastro- i podjat niewygodne tematy, ba-  spotkanie. Urzadzamy tez biuro,

Tial6w. Gy sp sigzgrupa-  jow autorytarnych, b den-  dat je i saukat rozwigzaf, wigc za chwile bedzie mozna sig
mi studenckimi na poczatku pande- ~ sowych nier6wnosci spotecznych, 2 nami spotkat na 2ywo, wypic
mil, 2daliémy sobie wtedy sprawe,  Silny uniwersytet uczy krytyczne-  Jak profesor w Instytucie So-  wspdinie herbatg i porozmawiac
#e Cagét naszych kolegow czy stu-  go myélenia, pomaga rozumie¢  cjologii miata Pani przez lata  Na razie oczywiscie z zachowaniem
dentow 2 powodu pandemii nie  $wiat. Uniwersytet powinien byé  ciagly kontakt ze studenta-  obostrzen (smiech).

mogta wroci¢ do domu. Zorgani-  miejscem, gdzie wykuwajasieza-  mi. To doswiadczenie z pri

Teamsach so jod  cy zmiodymi ludimi teraz sig RozmawiaL:
cjologiczne jajko w kwarantannie  jezyka pogardy i dyskryminacji  przyda? ADRIAN BURTAN

The board

and
bureau

FMSC

Faculty of Medicine
- Silny uniwersytet uczy kxy\ycznegu ‘myslenia, pomaga rozus Student Council
Umwersyxe« powinien byé miejscem, gdzie wykuwajq sig zasady 8
debaty wolnej od jezyka pogardy i dyskryminacji wobec jaki\
grupy spolecznej - podkresla prof. Beata

719NN YA

8 marzEC 2021
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Compulsory module evaluation where learning and change (student and university) is explicit

Representatives influence real decisions rather than being sidelined to advisory roles, and
require student unions to recruit diverse nominees.

Extend representation beyond teaching into support services, estates, and campus planning

Establish subject-based communities that integrate academic, social, and career development
with national coordinating bodies.

Compensate representatives financially or through academic credit, provide training in data
analysis and policy engagement, ensure representatives never sit alone on committees

Independent campus ombuds roles ensuring meaningful resolution

T oCni 1 LIFE OF STUDENTS WONKHE



0&,4/?
TMENT FoR EOVC

Michelle Donelan MP
Minister of State for Universities

Sanctuary Buildings, 20 Great Smith Street, Westminster, London, SW1P 3BT
tel: 0370 000 2288 www.education.gov.uk/help/contactus

decided to stay in the UK or cannot travel home. They have a duty of care to you, which
they recognise and will carry out. This includes continuing to provide accommodation if
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Student Rights Bill defining students as stakeholders with enforceable rights

Single “student environment” regulatory condition for providers on issues
within their control and influence, student reps to go alongside

Statutory duty of care and sector-wide safeguarding framework

Guarantee students can complete degrees under original conditions when
programs change or close.

Independent professional standards body for misconduct cases, and require

transparent publication of misconduct reports, prevalence surveys, and
actions taken in response to student feedback.

Treocni1 LIFE OF STUDENTS WONKHE



Belong Jan Fen Mar 2025 (Preview, N=80O0O)

 Only 58% of students report good or very good health, compared to over
80% nationally.

« Mental health services emerged as the most urgent need, with students
facing long waiting times and limited options beyond CBT.

* A quarter of students report their health has worsened since starting
university.

o« 2/% struggle to get GP appointments, and dental care is particularly
concerning with 31% unsure if they're even registered with a dentist.

o 21% of students get less than 6 hours sleep a night, and potential eating
disorders may affect nearly a quarter of respondents.

o B
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FSHS

© Print [ Share (¥ Largertext

The network for student safety representatives within SFS exists to create a
meeting place for student safety representatives and an opportunity to
identify common goals, coordinate efforts and strengthen knowledge about
students' work environment issues and work environment work.

Teoccnet LIFE OF STUDENTS

Network for student safety representatives

mauon and Info
S \ » ance and Accoyy, 1
&\) °“a\ el Assy,

teaching

Graduates
with Certified
Qualifications

Prospective
students
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Dual GP registration between home and university, free prescriptions for students, universal health
screening at university entry

Establish that formal diagnosis isn't required for reasonable adjustments, create faster disability assessment
pathways with NHS partnerships

Adjust academic policies to support sleep health and reduce health-harming stress.

Coordinate subsidized £3 meal deals, include food insecurity in hardship funds and access plans, normalize
emergency food services like free breakfasts and pantries, support student-led initiatives like commmunal
meals and cooking workshops.

National student health survey tracking mental health and nutrition, proactively communicate the rationale
behind harm reduction policies

Establish that mental health is not extra curricula in teaching and learning competencies and evaluation -
workload in a H&S issue
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lymouth is open

Ply...outh is open
Iymouth is open
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Enable students to earn academic credit through service (10 ECTS for undergraduates, 15 for
postgraduates)

Support commuter students not just as a separate group but as potential leaders in connecting on and
off-campus life.

Measure and grow different types of social capital ("bonding," "bridging," and "linking") as intentional
outcomes, set institutional goals for student integration, and reintroduce community questions to the
National Student Survey.

Invest in dedicated student-facing community organizers rather than administrators alone, provide
structured frameworks for student-led social initiatives.

Integrate student-driven projects into local planning, challenge negative political narratives by
highlighting students' civic engagement, and position students as long-term stakeholders rather than
transient residents in their communities
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Legitimizes and equalizes
extracurricular without
guilt or anxiety

Academic recognition for

learning through
contribution Community (university,

local, SME) enhanced

Less reliance on Better student peer
university services, support, belonging,
better outcomes community
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Theright to
meaningful
connections

The right to a fair
start

The right to study The right to real

choice influence
Tha Fish o Theright to I|ve’
. . somewhere that’s
education designed
. affordable, safe and
for reality

near to campus

LA e
PN Ok
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The right to access
basic needs

The right to proper
accurate information

The right to safety,
protection and
effective
adjudication

Theright to
assessment that
matters

The right to fair
employment

A formal legal status of
student and a new
Student Rights Bill
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morality,
creativity,
spontaneity,
problem solving,

lack of prejudice,
Self-actualization acceptance of facts

self-esteem, confidence,

achievement, respect of others,

Esteem respect by others
, friendship, family, sexual intimacy
Love/belonging
security of: body, employment, resources,
Safety morality, the family, health, property
Physiological
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Doing better, getting better

Why we need a new vision for the full-time student experience

Jim Dickinson, Associate Editor, Wonkhe
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