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Session outline
• Understanding who our students are and what 

they value
• Making the higher education experience more 

transparent



The Student Value Journey
Welcome week:   Rapport
Month 1:    Respond
Year 1:    Regulate
Year 2:    Routinise
Year 3 (first term):   Realisation
Year 3 (second/third term):  Resolution



Student Guide to the 
Hidden Curriculum

1. University life
2. Support services
3. Academic life
4. Teaching and learning
5. Assessment and feedback
6. Study behaviours



Transition skills to support
• Mindset and belief
• Address knowledge gaps
• Build communities
• Manage goals and expectations through university



Supporting successful student transitions

• Explore our collection of toolkits, papers and case studies 
including the Student Guide to the Hidden Curriculum, the 
Student Value Journey Toolkit, and Transitions Skills on 
our Membership Resources Site

• Download Unpacking the Hidden Curriculum: A Guide for 
Educators

https://www.membershipresources.qaa.ac.uk/teaching-learning-and-assessment/flexible-pathways-and-student-transitions/supporting-successful-student-transitions
https://www.qaa.ac.uk/docs/qaa/members/unpacking-your-hidden-curriculum-guide-for-educators.pdf?sfvrsn=51d7a581_8
https://www.qaa.ac.uk/docs/qaa/members/unpacking-your-hidden-curriculum-guide-for-educators.pdf?sfvrsn=51d7a581_8
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