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1. What’s wrong with the 
international student 
experience at your 
university?

2. So what? Why does 
that matter to the uni?

3. How do you know it’s a 
problem? Can you 
prove it?
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• That’s a bad way to treat people in general

• That was a need we ought to have predicted 

• That relates to a duty we have in law 
(immigration)

• That relates to an educational duty

• That could harm our reputation

• (That could harm my reputation)

• That could harm our recruitment

Types of wrongness!



What is riskier?

• Acknowledging, addressing, dealing with this issue?

• Minimising, side-lining, shifting or obfuscating over the 
issue?

Consider – what would motivate a university to move your 
issue(s) into the second category?

Once you know that, you know the sort of evidence to 
gather…

The audience for your evidence is crucial – and more 
complex if you’re trying to ramp up risks of not acting

Risk…





• Let’s work on Access and Participation
• Look at the BAME attainment gap!
• Oh, a lot of that is international students
• Can we find out how much is home 

students?
• Look at the (home) BAME attainment 

gap!
• Let’s find out why
• Yeah, but…



I would like the OfS to consider what steps it can take to ensure international 
students feel:

• feel integrated on campus

• are supported in terms of their mental health and wellbeing

• receive the employability skills they need and are supported into 
employment, whether in their home country or the UK.

It will, therefore, be critical to ensure the OfS:

• makes public transparent data on the outcomes achieved by international 
students

• data should also inform the approach the OfS takes to setting and 
monitoring compliance with its quality requirements

• OfS’s work on harmful student recruitment practices also seems 
relevant to international students

Williamson





• Only undergraduates

• No testing for shared 
perceptions/understanding

• No work on setting expectations for students to 
reflect back on

• Progression metrics not included

• Doesn’t pick up on wider experience that 
impacts learning

But…



Representing students

Voice Choice



Representing students

Voice
(Current 
students)
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students)



Prospective students
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Outcomes 
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Prospective students

Sales 
(Agents)
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Narrative 
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Current students

Evidence
(Data)

Voice
(Narrative)



Current students

Satisfaction

Estates

Catering

Student 
services



Current students

International 
students



Current students

Students as 
objects of data

Students as 
commissioners 

and users of 
evidence



National attainment 
gap (good honours) 
around 10% points

Gap?



• Measured, published, communicated to 
applicants

• Noticed at institutional (and deeper) level

• Hypotheses testing – understanding why?

• “Quality” of student v “Quality” of support & 
environment

• Interventions deployed

BME attainment gap



Using evidence



Quantitative data



Qualitative data



Overlooked data



• National student survey

• UK Enhancement Survey

• Postgraduate Taught Experience Survey

• Postgraduate Research Experience Survey

• The International Student Barometer™

• Key outcomes – continuation, completion

What’s out there?
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1. What’s there that I haven’t seen?

2. What’s there that might have an international slice?

3. What isn’t there that we need to know?

4. What can my SU do to help?

5. What access does the SU have that I could use to insert an 
international perspective?

6. Does my issue relate to an existing set of data?

7. Am I looking at depth or breadth of issue?

8. Does my issue illustrate another issue?

9. Is there a way to capture the lived experience of students?

10.Is there somewhere to present it?

Things to think about
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