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Student survey

No. of respondents: 5233

Time of activity: November 2021

Promotion via: 15 partner students’ 
unions (13 in England, 1 in Scotland, 
and 1 in Wales)

Primary research
Staff survey

No. of respondents: 430

Time of activity: April 2022

Location of staff: England 89%
Wales 3%
Scotland 7%

Roles represented: Staff engaged in 
teaching and learning, support services, 
SU staff

Student diaries

No. of diary entries: 244

Time of activity: December 2021 -
June 2022

Student focus groups

Number of focus groups: 3

Time of activity: May 2022



Demographics
Student Survey Staff Survey



The Foundations of Belonging



Connection
Half (55%) of students felt a sense of community with others on their course community

A third (39%) felt a sense of community at university level.

76% of staff who responded to our survey believed that forging new connections and building peer relationships is an 
‘essential’ part of the university learning experience

In the student survey, when asked what would help them feel a greater sense of belonging at university, the 3 top 
answers were all linked to building friendships and peer connections.

6 out of 10 who said they belonged felt there were opportunities to interact with others on their course
3 out of 10 who did not feel they belonged agreed there were opportunities to interact with others on their course

Just 11% of staff said that the quality of the student’s relationship with peers studying on the course makes the most 
significant difference to developing academic confidence.



Connection



Examples of recommendations for connection



Inclusion at course level tended to be conceptually divided into:

• Accessibility of teaching and learning 

• Representation - whether the course content, and those teaching it, was diverse and 
representative

Inclusion 

Staff were asked what they thought the top three barriers were to improving 
inclusion at course level.

•54 per cent said there is “a lack of consensus about what inclusion looks like”.
•72 per cent said there is “low knowledge and confidence of staff to adopt inclusive 
practices”.
•13 per cent of staff respondents believed that poorly articulated policy, or 
obstructive cross-institutional plans and policies, prevented improving inclusion on 
academic courses.

Student survey Staff survey



Staff will and readiness



“[T]he dyslexic support has been amazing, but the problem with that is, it’s difficult to get your foot in the door. As 
soon as you’ve got your foot in the door, it’s good to go.” - Student

“It's frustrating. You have to explain over and over and over again.” - Student

“You have to prove that you have a problem, but my GP is the university [so] they should already know.” - Student

Accessibility



Inclusive content





Free speech



Recommendation



Support
• 72% of students who felt the belonged also said they were confident

in their academic skills

34% of students who did not feel they belonged said they were confident
in their academic skills

• 52% of staff said induction was a top priority when considering what made a difference to student confidence

• Students who felt they had settled into university well were three times more likely to feel they 
belonged than students who did not settle in well

Three key barriers to supporting learners and their academic confidence according to staff.

78% said understanding what support, intervention, or structural changes are needed
76% said knowing what needed to be done but lacking the time or resource to do it
58% said the practical problem of identifying students with low confidence prevented them from addressing it.



Support



Support – examples of recommendations



In the student survey, 67 per cent of those who felt like they belonged agreed they feel 
empowered to act if they see an opportunity to change things for the better, compared with 29 
per cent of students who did not feel like they belonged.

Autonomy





Recommendations around autonomy



• Blurring the lines between the course and ‘everything else’.

• Mental health

• Cultural and systemic barriers

Barriers to Belonging





Belong from the 
beginning


