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The nineties



The nineties
• HEQC, HEFCE and HEFCW
• A process called “subject review”
• A process called “academic audit”
• Dearing report:
• “A Quality Assurance Agency with the remit of 

providing assurance about standards and quality“

• A higher education qualifications framework, a 
code of practice and subject benchmark 
statements, and established a pool of external 
examiners



“Quality”

“Quality assurance”

“Quality enhancement”



• Independent body entrusted with monitoring and 
advising on standards and quality in UK higher 
education.

• Checking that students working towards a UK 
qualification get the higher education experiences they 
are entitled to expect. 

• Ensures that students are involved all aspects of its work 
(and that students are involved in higher education 
providers’ work)

• Different role in each nation of the UK. 
• International partnerships to enhance and promote the 

reputation of UK higher education worldwide.

Today’s QAA



• Key reference point for UK higher education, 
protects the public and student interest, and 
champions UK higher education's world-leading 
reputation for quality. 
• Enables providers to understand what is 

expected of them and what to expect from each 
other. 
• Developed by QAA on behalf of the UK Standing 

Committee for Quality Assessment, in 
consultation with the higher education sector.

The UK Quality Code









• OfS is regulator for English higher education 
providers. In April 2018, QAA was designated by 
the Secretary of State as the Designated Quality 
Body for England undertaking assessments of 
providers on, or wishing to join the OfS’ register 
of higher education providers. 
• As the DQB QAA also provides advice to OfS in 

relation to degree awarding powers. 
• England / OfS now has own definitions of quality 

(B Conditions)

Around the UK: England



• External quality review of institutions through 
Enhancement-led Institutional Review (ELIR). 
This is the process in Scotland to maintain 
academic standards and enhance the quality of 
the student learning experience. 
• Manage the Enhancement Themes, a multi-year 

programme of work that enables the sector to 
explore a specific area. 
• Also coordinates Focus On projects to support 

the enhancement of policy and practice in the 
sector.

Around the UK: Scotland



• Quality Enhancement Review is the method for 
reviewing higher education providers in Wales. 
• It combines quality assurance and quality 

enhancement, involves students and can be 
adapted to suit the scale and nature of 
particular universities and colleges.
• Gateway Quality Review: Wales allows a higher 

education provider to demonstrate its 
compliance with the baseline quality 
requirements for higher education in Wales.

Around the UK: Wales



• Higher Education Credit Framework for England 
• Subject Benchmark Statements
• Embedding sustainability across the curriculum
• Supporting collaboration for quality 

enhancement
• Embedding student engagement
• Academic Integrity Charter
• International work

And there’s more



Academic Integrity



• Review teams
• QAA Board 
• Student Advisory Committee
• Student engagement projects and resources
• Enhancement themes

Getting involved
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