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Student ambassador

* The purpose of the student ambassador is to strengthen students’ legal rights and advise them
in relation to their encounters with the University of Copenhagen (UCPH).

* Inthe performance of his/her duties, the student ambassador is independent of UCPH, including
students, employees, the management and the board.

* The student ambassador may not make decisions. The student ambassador may not act as a
parallel or competing investigating authority to an existing investigating authority.

* Students may contact the student ambassador, who can advise on complaints procedures,
submission of complaints, complaints deadlines, etc. Complaints about the administration at
UCPH may not be submitted to the student ambassador.

* |f specific and finally concluded matters have given due cause, the student ambassador may
carry out a general investigation of an administrative authority’s general processing of a subject
area, however subject to the restriction on the student ambassador to post-investigate specific
matters, cf. 5 (3) above.

 The student ambassador's investigation is concluded with a report, which is sent to the relevant
bodies and managers at UCPH, including the rector. (2) The investigation is published by the
student ambassador in anonymised form.
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