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The role of engagement data to 
support every student’s success



Times are changing

Pivot to online 
learning during 
the pandemic

Widening 
participation / 
fair access

Student’s 
behaviour and 
learning 
preferences



Defining engagement

We define engagement as participation in 
'academically purposeful activity'

Engagement is their participation, not who they are..
• Something they can change

Engagement is a feature of the environment they 
operate in

• Something you can [& they] change

Changes in engagement can act as an indicator to
action

• Something to activate a conversation



A universal 
measure of 
engagement



Engagement as a proxy for 
progression
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Manage engagement 
in a single platform

• Daily engagement rating

• Student and Staff facing 
dashboards

• Alerts and interventions

• Records, notes and referrals

For students, academic staff 
and university leadership


