
Bridging 
the digital 
divide
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Facilitates analysis of complex problems 

The “roots” of the problem

- Those close to the surface that are relatively easy to see 

- Those that are more deep-rooted and complex 

The impacts and consequences of the problem

- Those that are immediate

- Those that impact further down the line 

Identify possible points of intervention to address the problem 

Introducing the problem tree
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Ø Access to technology, spaces, connection, and expertise  

Ø Competence with using relevant digital technologies and being 
prepared to update practice for future contexts

Ø Awareness of digital codes of etiquette and good practice in 
digital communication – and ability to “code switch” 

Ø Awareness by organisations and individuals of the ways that 
patterns of socio-economic inequity can be reproduced in 
digital spaces 

Ø Rather than “digital access” should we be thinking in terms of
“digital capital”?

The digital divide 

JUNE 2021 Office for Students, Gravity Assist, February 2021



Thank you


